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Note: Test data/information is displayed in the screenshots listed in this document 

 

To review a IAD and IRF Report/Case, provider, contractor/TRBHA and AHCCS QM Team 
staff can navigate to https://qmportal.azahcccs.gov/ to Sign In 
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Health Plan Scope  

  

1. Search for case – Health Plan 
  

 Search for the case using the case number as a health plan 

Sign In to the portal as a health plan and navigate to the Search Page. Use the “Case No” 
field to search for the case by the IAD case number.  

https://qmportal.azahcccs.gov/
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2. Open a Contractor/TRBHA Review – Health Plan  
 Open the case and navigate to the Contractor/TRBHA Review Panel and click on "Add 
Review" 

  

Once on the Contractor/TRBHA Page, click on the “Add a Review” button    
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3. Add a Contractor/TRBHA Review – Health Plan  
Add a description for the review and be sure to select "Visible to Provider" and the status = 
"Return to Provider" 
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4. Verify a Contractor/TRBHA Review has been entered – Health Plan 
Verify a review has been entered for the case and the case status = “Returned to Provider” 
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Provider Scope  

  

5. Search for the case – Provider 
Search for the case using the case number as the provider assigned to the case 
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6. View Health Plan from “Member Info” Panel - Provider 
Navigate to the “Member Info” Panel and click on the :Contractor/TRBHA dropdown 
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** Disclaimer – logged-in account must be associated with the case to be able to reassign 
to the health plan (correct roles and submitted by the account)  


